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FPL's Commitment to
the City of Cocoa Beach

Florida experiences some of the nation's most challenging weather. FPL delivers more than 99.98 percent service reliability, which is
among the best in the country. FPL continuas to focus on improving reliability and storm preparedness and in Cocoa Beach alone
since 2006, we have inspected all of ihe approximately 2,500 poles for strength and healih, timmed tree imbs and branches along
approximately 145 miles of power lines and inspected 14 main power lines in and near Cocoa Beach using special infrared technology
called Thermovision to detect and address issues in power lines and equipment before they become problems or outages.

To see a detailed map of recent improvements in a neighborhood, customers can visit www.FPL.com/maps.

Residential Custemer Gare Center

Pawer outage 80040UTAGE (800-468-8243) 141

www.FPL.com/outage or
www.FPLmaps.com
Streetlight concerns 80040UTAGE (800-468-8243) 1-3
www.FPL.com/streetlights
Tree concerns 800-226-3545 1-4-0
www.FPL.com/rees
Bill amount and 800-226-3545 1-2
payment matters
Bill higher than expected 800-226-3545 1-2-4
Damage claim 800-226-3545 1-4-0
Business Customer Care Center
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Power outage 80040UTAGE (800-468-8243) 2-1
www.FPL.com/outage or
www.FPLmaps.com

Streetlight concerns 80040UTAGE (BC0-468-8243) 2-3
www.FPL.com/streetlights
Tree concerns BO0-375-2434 1-0
www.FPL.com/trees

Bill amount and 800-375-2434 1-2
payment matters

Bill higher than expected 800-375-2434 1-2-0
Damage claim 800-375-2434 1-0

For all other inquiries, visit www.FPL.com/contact 21565 10032011



